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My aim is to teach dog owners how to see the world from their dog's point of view and to 
understand how the dog's mind works. The more you learn about dog psychology, the better you 
will be able to connect, train and enjoy your canine companion. 

I will teach you how to gain the respect of the dog that he would naturally give to his pack leader 
in the wild. Dogs need a calm, assertive and confident pack leader who will make all the rules 
and set all the boundaries. 

Teaching people to understand that their dog is not a four-legged human in a fur onesie, and that 
it does not have any human emotions is the hard part of what I do.   

Obedience training is the fun part! 

	

	
“I work with dogs every day and bring over 
30 years experience to every Training Class 
and every Private Consultation. 

I have the ability to see the world from your dog's 
point of view and my powerfully positive methods 
achieve results. 

I use a pack-orientated philosophy. 
 
My services are recommended by Veterinary Clinics, 
Pet Shops and Breeders throughout the greater 
Auckland area and the majority of my clients come 
to me through referrals” 
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COMPREHENSIVE	5	WEEK	TRAINING	COURSE	
	

  Over 7 hours of training time with a Professional Trainer boasting more than 
30 years experience and success 

Pack Leadership Philosophy 
Proven, powerfully positive training methods 

Dog psychology to help you understand your dog's behaviour 
Puppies accepted from 1st vaccination 

No maximum age restrictions 
Small training groups, between 6-10 dogs per class 

Air-conditioned Indoor Training Facility 

Note:  Lesson 1 is WITHOUT your dog 
Please bring your dog to the remaining 4 Lessons 

Lesson 1 
 

Health & Safety 
How To Establish & Maintain Absolutely Positive Pack Leadership 

The Power of the Wait Command 
Understanding & Applying Appropriate Correction and Reward Techniques 

The Name Command 
Toilet Training, Puppy Biting, Jumping, Nutritional Information, and more 

Questions & Answers 

Lesson 2 

Refresh Previous Lesson 
Powerful Favourite Toy Technique 

Critical 6 Things To Avoid to ensure your dog learns to Come to you, regardless of a 
distraction 

Come Command Training 
Critical Handling 

Sit Command Training 
Questions & Answers 

Lesson 3 
 

Refresh Previous Lesson 
Gift from BlackHawk (when available) 

Understanding and Training the Correct Heel Position 
Off-lead Heeling 

Questions & Answers 
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Lesson 4 

Refresh Previous Lesson 
Lead Skills to ensure a controlled lose lead walk 

Questions & Answers 
Gift from BlackHawk (when available) 

Lesson 5 

Refresh Previous Lesson 
Brief Emergency First Aid Talk 

Dog Fight Prevention Discussion 
Drop Command (to lie down on command) 

Practical Test 
Gift from BlackHawk (when available) 

A Certificate of Achievement upon Completion of the Course 

 
Also Included 

Socialisation in a controlled and safe environment 
Hand Signals together with Verbal Commands 

Email Documentation 
Telephone and Email Support 

 

PLEASE NOTE:   Dogs must be sociable with other dogs and people to be able to 
join a Course 

Unsociable dogs will need a Private Consultation Evaluation 
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Private	Consultations	by	Appointment	
Includes	a	detailed	Evaluation	&	Recommendations	Report	

	

2	hour	appointment	(approximately)	at	a	time	to	suit	my	client	
including	daytimes,	after	hours	and	weekends	

I	come	to	you	and	evaluate	the	relationship	you	have	with	your	dog	
	

Problem	areas	are	discussed	in	detail	
	

Immediate	solutions	are	provided	
	

Training	techniques	are	demonstrated 	

Telephone/email	support	available	at	no	extra	charge	
	

Consultations/Course	Combo	
(When	booking	&	paying	for	a	Consultation	&	Course	together	a	small	discount	applies)	

It	really	is	an	amazing	way	to	get	underway	with	your	understanding	&	training	while	
waiting	to	get	into	a	Course	(they	book	&	fill	up	quickly!)	

and	the	benefits	of	getting	started	as	soon	as	possible	are	enormous	
	

I	will	teach	you	how	to	be	the	best	pack	leader	you	can	be	as	early	as	possible,	
and	you	will	gain	a	greater	understanding	of	the	most	important	techniques	

to	be	working	on	to	ensure	problem	behaviours	are	prevented	
	

You	will	also	learn	how	to	correct	&	reward	in	the	most	powerfully	positive	way	
so	that	your	dog	is	able	to	understand	you	

Problem	behaviours	will	be	addressed,	with	techniques	&	solutions	
provided	so	that	they	can	be	resolved	
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Happy	Dog	Owner	-	Quotes	
"As new puppy owners we wanted to learn how to raise a confidence, 

social and happy dog that knows its place in the pack! 
Sindy’s ability to engage and teach through 30+ years experience with dogs speaks for itself. 

We can't recommend this class enough and will definitely be back if we need any further assistance 
with future problem behaviours/training" 

Dan & Harriet 

"Thanks so much for the very helpful training for our young dog.  We are finding great 
improvements with walking, reducing barking at visitors, and basic commands. 

Many thanks for your help and expertise. We enjoyed the class". 
Sherrell  

 
"Thank you so much for your time yesterday, honestly it was invaluable as always and we've 

already seen huge changes" 
Rachel 

"Thanks so much Sindy, before we came to puppy class my poor Coco had no socialisation with 
other dogs.  After 5 weeks she’s grown so much in confidence but most importantly 

I now see her differently and love her even more because of the training you’ve given. 
I have more confidence and 100 percent now understand the “why” behind the training techniques  

I will sure to be in touch in the near future and will recommend your classes to all our friends.  
Ave and Coco 

 
"The class last week was amazing!  We thoroughly enjoyed learning about pack leadership and 
getting into the mind of Zola.  I thought I knew about puppy training but it turns out I was very 

much mistaken!!" 
Melissa 

"Loving your classes, style and your energy!" 
Billy, Adam & Chris 

"We absolutely loved the class" 
Dylan 

"Thank you Sindy for your wisdom.  You've quite simply changed our life. 
We were seriously regretting getting a puppy but after one evening with you our experience has 
been transformed.  We are very grateful.  Thank you so much, your tools are a game changer". 

"You have empowered and brought us hope.  Bless your heart" 
Sharon 
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"She is the best puppy and dog trainer.  Sindy can identify the behavioural issues and provide 
solutions.  I love and enjoy my dog every day because of Sindy's training.  Simply the best!" 

Lourdes 

"Sindy can do miracles!  "We will be forever grateful for Sindy's expert advice, patience and 
follow-up care.  We couldn't recommend her more" 

Bruce 

“If you find yourself in need of canine understanding I sincerely recommend Sindy and her people 
training/dog training methods” 

Gabrielle 
 

“I think we had the best puppy trainer ever” 
Heather 

 
“I would like to say that the first session has already made a huge impact, not only on Kippa's 

behaviour, but also on our behaviour and stress level.  Our approach to him wasn't working and as 
soon as we got home we tried your strategies... AMAZING” 

Dom & Ian 

 
“Thanks for last night’s encyclopaedic information session! And thank you for such a great course. 

Jill and I have owned dogs before but not at the puppy stage so your course was invaluable” 
 Keir & Jill 

 
“We would like to thank you for the fantastic training classes, which have made it a pleasure to 

have our little bundle around” 
Ruth 

 
“WOW we were so impressed with your session on Monday night and already, by putting into 

practice your comments, suggestions and advice, we've noticed a huge improvement in Shadow… 
YAY and it's only been week one!!!” 

Nicola 
 

“Thanks so much for everything – your training was fantastic and has been a huge help in avoiding 
potential problems” 

Rebecca 
 

“Thank you so much for the recommendations & general dog info, it already has become a huge 
help!!  Within the week we have seen amazing results with Cody - the way he responds to 
commands, his interaction with people, and his general behaviour has improved so much” 

Sam 
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“Thank you heaps for the valuable lessons! Really enjoyed pup school!” 
Tracy 

 
“We are so happy that we found your puppy training” 

Dominica 
 

“It was great meeting with you, you are a true dog whisperer” 
Corinne 

 
“I was so proud the other day when we were at the farm and he took off towards the cows, all I did 
was yell "Oscar come" and he almost skidded to a stop and immediately came straight back to me!” 

Jo 
 

“I cannot tell you how enjoyable it is when you have a well-trained dog!  I would recommend you 
to everyone I know that has a dog.  It’s been fantastic!!” 

Lourdes 
 

“I started training with Frankie with the techniques I learnt as soon as we got home last Tuesday 
night, with fantastic results. They really work!!!! 

Vanessa 
 

“Thank you for showing me that Riley is trainable. You do an amazing job” 
Michelle 

 


